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FCA CANADA 
2020 Ram 2500 & 3500 Heavy Duty 
FEATURE AVAILABILITY  
 
S = Standard. O = Optional. P = Part of package.  
Note: some features and/or applications may be late availability. 
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CONFIGURATION 

BODY MODEL 

Regular Cab 8-ft. box — 169.1-in. wheelbase S S — — — — 

Crew Cab 6-ft. 4-in. box — 149.1-in. wheelbase O O S S S S 

Crew Cab 8-ft. box — 169.1-in. wheelbase O O — O O O 

Mega Cab 6-ft. 4-in. box — 160.2-in. wheelbase — O — O O O 

 

DRIVE 

4x2 S S — S S S 

4x4 O O S O O O 

 

POWERTRAIN 

ENGINE / TRANSMISSION 

6.4-litre V-8 HEMI eight-speed automatic transmission S S S S S S 

6.7-litre I-6 Cummins Turbo Diesel Standard Output,  
six-speed automatic transmission (2500/3500) 

O O — O O O 

6.7-litre I-6 Cummins Turbo Diesel High Output,  
six-speed Aisin automatic transmission (3500) 

O O — O O O 
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MECHANICAL 

REAR AXLE 

3.73 axle ratio O O — O O O 

4.10 axle ratio O O S O O O 

Electronic-locking front and rear differentials (Included with 
Power Wagon package) 

P — S — — — 

Anti-spin differential (E-Locker and Anti-spin are mutually 
exclusive) 

O O — O O O 

 

SUSPENSION 

Auto-Level rear air suspension system O O — O O O 

 

TRANSFER CASE 

Manual part-time S — S — — — 

Electronic On-Demand O S — S S S 

       

INTERIOR 

SUNROOF 

Single-pane, power-operated (Crew Cab/Mega Cab) — O O O O O 

       

UCONNECT MULTIMEDIA 

Radios 
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Uconnect 5.0 AM/FM/Bluetooth S S — — — — 

Uconnect 8.4 AM/FM/Bluetooth/SiriusXM Radio O P S S — — 

Uconnect 8.4 AM/FM/Bluetooth/SiriusXM Radio/ 
NAV/HD/CELL 

— O O O/P S — 

Uconnect 12-in. radio — O O O P S 

SOUND SYSTEM       

Base six-speaker (four-speaker Regular Cab) S S S — — — 

Premium 10-speaker (seven-speaker Regular Cab) (Included 
with Power Wagon Level 2 Equipment Group) 

— O O/P S S S 

Premium Plus 17-speaker (Included with Laramie Level 2 
Equipment Group, Longhorn Level 1 Equipment Group and 
Limited Level 1 Equipment Group) 

— — O P P P 

 

SAFETY AND SECURITY 

CAMERA 

ParkView rear backup camera with dynamic gridlines, center 
lines and zoom 

S S S S S S 

Surround View Camera (Included in Tow Tech Group) P P P P P P 

Cargo View Camera (Included in Tow Tech and  
Max Tow Groups) 

P O/P O/P O/P O/P O/P 

Auxiliary Camera Prep (Supports up to two cameras based on 
vehicle configuration) 

O O O O O O 

Auxiliary remote camera (Mopar camera available at dealer) O O O O O O 

       

ACTIVE FEATURES       

Blind-spot Monitoring with conventional trailer coverage  
and Rear Cross Path (Included in Safety Group) 

O/P O/P O/P O/P O/P S 

Forward Collision Mitigation (Automatic Emergency Braking) 
(Included in Safety Group) 

P P P P P P 

Lane Keep Assist (Included in Safety Group) P P P P P P 
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Adaptive Steering (Included in Safety Group) P P P O/P O/P O/P 

       

PARKING SENSORS       

ParkSense front and rear Park Assist System with Rear 
ParkSense  

— O/P S S S S 

Front Park Sensors O O — — — — 

FUEL TANK       

106-litre (28-gal.) tank (standard on Regular Cab, diesel 
engines) 

P P S — — — 

117-litre (31-gal.) tank (standard on Crew Cab and Mega Cab 
with 6-ft. 4-In. box) 

S S S S S S 

121-litre (32-gal.) tank (standard on Regular Cab & Crew Cab 
with 8-ft. box) 

S/O S S S S S 

189-litre (50-gal.) tank (Optional on Crew Cab with 8-ft. box) O O — O O O 

       

TRAILER BRAKE CONTROLLER       

Integrated controller (included in Max Tow Package) O/P S S S S S 

Trailer tire pressure monitoring system O O O O O O 

       

APPEARANCE PACKAGES 

Body-colour Bumper Group — — — O O O 

Front/rear bumper painted body colour 

Chrome Appearance Group (Tradesman) O — — — — — 

Chrome front/rear bumper 

Upper header/lower applique – chrome  

Tradesman grille – chrome  

18-in. Steel chrome-clad wheels (single rear wheel) 

17- in. Steel wheel with chrome clad (dual rear wheel) 

Chrome Appearance Group (Laramie) — — — O — — 
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Chrome side steps, flat, wheel-to-wheel  

Chrome belt molding 

Chrome tow hooks 

 

Sport Appearance Group — O — O — — 

Monotone paint 

Body colour door handles, front/rear bumper  

Upper header/lower applique – painted body colour  

Interior, Black with Black headliner 

ParkSense front and rear Park Assist System (Big Horn only, standard on Laramie) 

17 in. polished aluminum wheels (Big Horn dual rear wheel only) 

 

EQUIPMENT GROUPS       

Tradesman Level 1 Equipment Group 
Reg Cab only 

O — — — — — 

Overhead console, incandescent lighting  

Power windows, one touch down  

Power door locks, speed sensitive  

Premium vinyl door trim  

Mirrors, 6 x 9-in. power / heated (Black) (2500 only) 

Mirrors, trailer-tow, power / heated / puddle / turn / man. fold (Black) (3500 only)  

Remote Keyless Entry  

Interior door handle, satin chrome, polished 

Tradesman Level 2 Equipment Group – All Cabs  
(Includes Level 1 Group Equipment on Reg Cab) 

O — — — — — 

Seats, bench - Soul/Soulmate/Gear cloth 

Floor covering, carpet  

Optional: floor covering, vinyl 

Floor Mats - carpeted, front (Reg Cab) and rear (Crew Cab)  

Optional: floor mats - rubber, front (Reg Cab) and rear (Crew Cab)  

Rear window, manual sliding (Reg Cab only)     

Rear window, power sliding (Crew Cab)  
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Rear window, defroster (Crew Cab only)  

SiriusXM Satellite Radio 

 

Big Horn Level 1 Equipment Group  — O — — — — 

Wheels: 18-in., cast aluminum, polished (single rear wheel only)  

Fog Lamps, Halogen  

Exterior mirrors: Black power / heated / puddle / turn / power fold    

Seats: eight-way power + two-way lumbar driver seat, manual passenger seat 

Uconnect 8.4 (AM/FM/SAT/Bluetooth) SiriusXM Satellite Radio 

Leather-wrapped steering wheel with audio controls  

Cluster display, 3.5-in. TFT, colour  

Interior mirror, rear view, auto dim  

Visor, driver and passenger side, with illuminated vanity mirror  

Universal garage door opener in visor  

Switchable dome lamp - footwell lighting  

Upper closed glove box with painted door and Big Horn badge  

Lighting, glove boxes - pedals, power-adjustable  

Storage, in-floor boxes, rear (Crew Cab only)  

Folding flat load floor (Crew Cab only) 

Rear window, manual sliding (Reg Cab only)  

Foam bottle inserts (front doors only) 

Big Horn Level 2 Equipment Group 
(Includes Big Horn Level 1 Group Equipment) 

— O — — — — 

Cluster display, 7-in. TFT, colour  

Remote Start, key fob activated - security alarm  

ParkSense® front and rear park assist system (six rear sensors with DRW)  

Heated front seats  

Heated steering wheel  

Air conditioning with dual-zone control (not avail. on Reg Cab) 

Rear window, power sliding (Crew and Mega Cab only)  

Rear window, defroster (Crew and Mega Cab only)  

Dual remote USB ports - charge only (not avail. on Reg Cab)  
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115-volt 400-W AC power outlets (front, rear) (rear not avail. on Reg Cab) 

Damped tailgate 

 

Power Wagon Level 1 Equipment Group — — O — — — 

Remote start, key fob activated  

Pedals, power-adjustable  

Perforated leather steering wheel with audio controls / Gray stitching / heat 

Heated front seats  

Storage, in-floor boxes, rear (Crew Cab only)  

Universal garage door opener in visor  

Visor, driver and passenger side, with illuminated vanity mirror and Universal garage door opener 

Foam bottle inserts (front doors only)  

Power release tailgate 

Power Wagon Level 2 Equipment Group 
(Includes Power Wagon Level 1 Group Equipment) 

— — O — — — 

Seats; Bench - Black soft leather with heavy-duty Bristol vinyl, and heavy-duty Gode-Tex vinyl accents 

Premium audio (9 speakers +1 subwoofer)  

Mirrors, trailer-tow, power / heated / puddle / turn / memory / power fold / power convex / trailer spot light (Black)    

Pedals, power-adjustable with memory  

Radio / driver seat / mirror / pedal memory  

Auto high-beam headlamp control  

Rain-sensitive wipers 

Lighting, dome lamp, switchable (LED)  

Front / rear door accent lighting (LED)  

Overhead console (LED)  

Front footwell lighting (LED)  

Air conditioning with dual-zone control  

Remote proximity (passive) keyless entry  

Dual remote USB ports - charge only  

115-volt 400W AC power outlet (rear)  

Security alarm 
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Laramie Level 1 Equipment Group — — — O — — 

Auto high-beam headlamp control 

Rain-sensitive wipers 

Power release tailgate 

Storage, in-floor boxes, rear (Crew Cab only) 

Foam bottle inserts (front doors only) 

CD player, single disc 

Ventilated outboard seating positions (3 levels) 

Radio / driver seat / mirror / pedal memory 

Mirrors, 6 x 9-in. power / heated (Black), memory 

Pedals, power-adjustable 

Blind spot monitoring with cross path detection 

Laramie Level 2 Equipment Group 
(Includes Laramie Level 1 Group Equipment) 

— — — O — — 

Rear seat - heat (3 adjustment levels)  

Dual remote USB ports - charging only  

Wireless charging pad (bucket seats only)  

Uconnect 8.4 (AM/FM/SAT/Bluetooth/NAV/Voice)     

Premium 17-speaker surround sound system (16 amplified speakers + subwoofer) 

Laramie Longhorn Level 1 Equipment Group — — — — O — 

Blind spot monitoring with cross path detection    

Uconnect 12.0 - AM/FM/BT/SXM/NAV/HD/Cell     

Premium 17-speaker surround sound system (16 amplified speakers + subwoofer)  

Wireless charging pad  

Running boards, power 

Limited Level 1 Equipment Group — — — — — O 

Surround view camera  
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Full speed forward collision warning plus with auto emergency braking  

Adaptive cruise control with stop  

Premium 17-speaker surround sound system (16 + subwoofer)  

Trailer reverse guidance (included with surround view camera) 

       

FUNCTIONAL PACKAGES       

Bed Utility Group O O O O — — 

Deployable bed step 

LED bed lighting 

Spray-in bedliner 

      

Box Delete (Regular Cab or Crew Cab) O O — — — — 

(Not available with Power Wagon Package)       

Heated Seats and Wheel Group — O — — — — 

Heated front seats and heated leather-wrapped steering wheel       

Dual Rear Wheel Group (3500 only) O O — O O O 

Rear wheelhouse liners 

Cab-mounted, box and rear fender LED clearance lamps 
      

Fifth-wheel/Gooseneck Prep Group O O — O O O 

Bed mounted seven-pin connector 

Mounting holes for fifth-wheel hitch and gooseneck ball  

Mounting hole covers 

      

Max Towing Package (3500 only) O O O O O O 

Aisin transmission 

4.10:1 rear axle, dual rear wheels  

13,608 kg (30,000 lb.) 5th wheel hitch 

Auto-leveling rear air suspension  

5th-Wheel/Gooseneck Prep Group  

Cargo view camera 

Trailer brake controller 

Daytime running lamps 
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DOT Safety Kit 

 

Off-Road Group (4x4 2500 only) O O — O O O 

Front/Rear Bilstein shock  

Transfer case skid plate  

Tow hooks 

Hill-descent control  

All-terrain tires 

Off-road decal (both sides, rear quarter panel) 

      

Power Wagon Equipment Group (4x4 2500 only) O — S — — — 

Articulink suspension 

Front/Rear Bilstein shocks (Power Wagon tuned)  

Hill-descent Control 

Tru-Lok front & rear axles 

4.10 axle ratio  

Tow hooks 

Fuel tank skid plate  

Transfer case skid plate 

Front electric 5,443 kg (12,000 lb.) winch 

Black wheel flares, Power Wagon design  

Fog lamps 

Bright chrome front and rear bumper  

Front disconnecting stabilizer bar 

17-in. cast aluminum Power Wagon wheel  

LT285/70R17D OWL Goodyear Wrangler Duratrac all-terrain tires 

Wheel well liners, rear 

Premium Lighting Group — O — — — — 

Bi-LED projector headlamps with signature lighting 

LED tail lamps and fog lamps with signature lighting 
      

Protection Group (4x4 models only) O O — O O O 

Tow hooks (2500, 3500 Tradesman Regular Cab) 

Transfer case skid plate 
      

RamBox Utility Group O O O O O O 
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Stowable bed divider and upper rail system       

 

Safety Group O O O O O O 

Adaptive Cruise Control with Stop 

Forward Collision Mitigation with Automatic Emergency Braking  

Blind-spot Monitoring with trailer coverage and Rear Cross Path detection 

Lane Keep Assist  

LED tail lamps 

Rain-sensitive wipers 

Smart Beam headlamps 

Snow Chief Group O O — O O O 

220-amp alternator 

Anti-spin rear differential  

Auxiliary switches – instrument panel mounted  

LED clearance lamps 

LT275/70R18E OWL On/Off Road tires (with 18-in. wheels) 

Transfer case skid plate 

      

Snow Plow Prep Group O O — O O O 

220-amp alternator 

Transfer case skid plate 
      

Tow Technology Group O O O O O O 

Surround View Camera 

Cargo View Camera with dynamic grid lines  

Trailer reverse guidance 

Trailer-tow mirror with trailer spot lamp 

Blind-spot Monitoring with Rear Cross Path detection 

      

 

 

 


